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Agenda
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▪ Fall/Winter Healthy Outlooks Newsletter

▪ Dispatch Health Urgent Care

▪ Dispatch Health Member Mailing

▪ Lark Health Campaign

▪ Strive Health Follow-up



Fall/Winter Healthy Outlooks Mailing
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▪ Medical Mutual’s Bi-Annual Health and Wellness 

Newsletter

▪ Slated for distribution in Mid-November

– Members with email address on file will receive electronically

– If members do not have email address on file, they will 

receive via My health Plan 

▪ Topics Include:

– Cold vs. Flu vs. COVID-19

▪ How can you tell the difference and what you should do when you 

display symptoms? When is it time to see a doctor?

– Winter is Here

▪ Focusing on preventing falls outside and inside your home. How to 

safely work outdoors and tips for great winter workouts.

– Digital Literacy

▪ Navigating My Health Plan and the MedMutual mobile app. 



At Home Urgent Care

▪ Medical Mutual has partnered with Conduit Health and 

DispatchHealth to provide at-home acute urgent care

▪ Conduit Health Partners

– Medical Mutual’s Nurse Line Vendor 

▪ DispatchHealth 

– Network Healthcare Provider 

▪ Offers Same Day On-Demand Acute Care

▪ Partnership between both entities creates a 

connection for members who call the Nurse Line

– Members can be transferred directly to DispatchHealth if they 

require services beyond the Nurse Line

– Members can also call DispatchHealth at 1-855-213-2998, 

  7 days a week 8am to 10pm

▪ DispatchHealth will work with the members PCP and 

CM team if needed to coordinate care

▪ Claims process as an Urgent Care visit and pay 

according to plan benefits
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Dispatch Health Member Mailing 

▪ Scheduled for distribution in December

– Sent to members in select Ohio ZIP codes

▪ YSU – 47 members

▪ Purpose of Mailing

– Promote availability of at-home acute urgent care services from 

DispatchHealth
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Lark Health Campaign
▪ Healthful Holiday’s Campaign

– Outreach to Members 

▪ Previously targeted and not engaged 

▪ New candidates

▪ Encourages Member to enroll in Lark 

– Enrolled members receive a digital coach and 

complementary smart scale 

▪ Program supports members to accomplish their 

health goals: 

– Losing Weight

– Reducing Stress

– Being More Active  

– Getting More Sleep 

▪ Member notifications

– Text/Email or Postcards 
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Strive Health: Follow-up
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▪ Effective 1/1/24 and forward for both new and 

renewing groups, Strive is a part of our standard 

clinical offering. ASO groups must decline 

coverage if they do not want the programs.

▪ Program cost is $200-400 per engaged 

member per month (range is based on CKD 

stages 3-5 & ESRD)

– Unspecified CKD and stages 1 through 3 = $200 

PEPM

– CKD stages 4 and 5 = $300 PEPM

– End Stage Renal Disease (ESRD) = $400 PEPM

▪ Program fees billed to group on monthly admin 

invoice.

▪ Strive Program Overview 

https://medmutual.surveymonkey.com/r/StriveHealthwebinar


Thank You
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