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Medical Mutual Updates



Changes to Telehealth as of 1/1/21
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▪ The state of Ohio recently passed a law requiring fully insured, self-

funded MEWA and non-federal governmental health benefit plans to 

provide coverage for telehealth services on the same basis and to 

the same extent they provide coverage for the provision of in-

person health care services. 

▪ This new law, Ohio Revised Code §3902.30 Ohio Telemedicine 

Statute (Ohio H. B. No. 166 133rd G.A.) is effective on Jan. 1, 

2021.

▪ Medical Mutual has been covering telehealth (telemedicine) 

services or several months due to the COVID-19 states of 

emergency in Ohio and nationally, including:

– telephone-only, on-demand and scheduled virtual visits

http://codes.ohio.gov/orc/3902.30


HHS Extends National Public Health 

Emergency through Jan. 20, 2021
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▪ This means Medical Mutual will continue to pay for COVID-19 

testing with no member cost sharing through 11:59 p.m. on Jan. 20, 

2021. 

▪ Testing includes:

– Cost of the test

– Cost of the provider visit, which could include: 

▪ an office or telehealth (telemedicine) appointment, or 

▪ an urgent care or emergency room visit, to determine whether COVID-19 testing is 

required, and 

▪ the visit to administer the test. 

▪ This applies to services provided by both in-network and out-of-

network providers.

▪ Treatment for COVID-19 is covered subject to plan benefits.



Mental Health Utilization



Utilization – Professional Provider Specialty 

Summary
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Mental Health Resources



Mental Health Resources
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▪ Medical Mutual posted the following message on mental health 

appointment resources to the My Health Plan message center the 

last week of October for Commercial and Individual members. The 

message links to a webpage with more information. 



Mental Health Resources (cont’d)
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▪ The message links to a webpage with more information. All 

Commercial and Individual members who have signed up for a My 

Health Plan account will see this message if they log on to the site. 

– Provides member with information about making appointment with mental 

health providers

– List of questions available so they can check their mental health in light of 

the COVID-19 pandemic

– Covers topics such as coordination of care between mental health providers 

and primary care providers along with medication considerations



Mental Health Appointment Guide
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▪ Your mental health is just as important to take care of as your physical health. 

Making your mental health a priority will help you notice areas that you may 

want to change or improve for your overall well-being.

– You can check in on your mental health by answering the following questions:

▪ Are you having any anxiety or stress due to COVID-19 or other factors?

▪ Has your energy level decreased?

▪ Do you have unexplained aches and pains?

▪ Are you having trouble concentrating or making decisions?

▪ Have you lost interest in your hobbies or friends?

▪ Are you unable to do daily tasks such as taking care of your children or working?

▪ Are you sleeping more or less than usual?

▪ Have you been feeling down and blue lately?

▪ Are you feeling lonely or isolated?

▪ Are you smoking or drinking more than usual?

▪ Is drug use interfering with your life or relationships?

Based on how you are feeling about these concerns, you may want to consider speaking with a 

mental health provider. The information below can help you prepare for your next visit.



Making an Appointment 

12

▪ Find a provider:

– Different types of mental health providers can help you with different 

concerns. If you need to find a mental health provider, your primary care 

provider (PCP) can help you figure out how to get the care that is right for 

you.

– You can use Medical Mutual’s Provider Search tool, or call Customer Care 

at the number listed on your member ID card. If you have mental health 

questions, you may also call the Medical Mutual Nurse Line toll free at 1-

888-912-0636, 24 hours a day, seven days a week.

– Mental health services, such as office visits and inpatient or outpatient 

treatment, are covered by your Medical Mutual plan. Depending on your 

plan, a copay may be required. Please refer to your Summary of Benefits 

and Coverage or your certificate book for details. These documents are 

available on My Health Plan under Benefits & Coverage.

https://providersearch.medmutual.com/
https://identityservice.medmutual.com/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DMyHealthPlan%26response_mode%3Dform_post%26response_type%3Dcode%2520id_token%26scope%3Dopenid%2520profile%2520mhp%2520role%2520mhp.services%2520offline_access%2520providersearch.services%26state%3DOpenIdConnect.AuthenticationProperties%253Dltu-DEk6jbM9bdf1XaIdEbKbdfUFKdpseUmOMLRV6orxCyoQbxs5OToTS7DXwI44qyVqrOqSyJBbwGLjyjbh64GY4gx4DLUMnCqBOi5ICmV1lapUP_qrUrBXm05XXsM6FMrxibDppi2tjUSSu_03QkDO3e_zFNjUbYI3F-XJeUgXMIXyLmLAGYpivU4%26nonce%3D637336371969690994.NjhkNmI3NWMtNjg4MS00OTE1LWI4NDMtMWUwYmU3NDIxNGU3NTMzODcxMGUtZWQ2Yy00ODBlLTg2MjAtMzU0YTk4YjRmMDQw%26login_hint%26redirect_uri%3Dhttps%253A%252F%252Fmember.medmutual.com%252Fidentity%252Fsignin%26x-client-SKU%3DID_NET461%26x-client-ver%3D5.3.0.0


Making an Appointment (cont’d) 
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▪ Telehealth considerations:

– Through telehealth (telemedicine), you can connect virtually with your 

mental health professionals. Scheduling a telehealth appointment means 

you can receive the same care without having to go to their office.

▪ Mental health telehealth visits are covered the same as a standard 

office visit. Find out more by viewing this telehealth flier.

https://www.medmutual.com/-/media/MedMutual/Files/Campaign-Pages/Telehealth_Member_Flier.ashx


At Your Appointment 
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▪ Questions to ask:

– You might need to try a few different mental health providers before you find 

one that feels like a good fit. Try to remain open and positive during this 

process. Asking questions at your first appointment can help you decide if 

the provider is right for you. Some possible questions you can ask when 

considering a mental health provider include:

▪ Do you offer telehealth visits?

▪ Are you willing to communicate with my PCP and other healthcare providers to 

coordinate my care?

▪ How long will my therapy sessions last?

▪ Will I have to talk about anything I do not want to?

▪ How soon might I start to feel better?

▪ Do you have someone I can contact during off-hours to help me in case of an 

emergency?



At Your Appointment (cont’d)
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▪ You can ask yourself the following questions to help decide if you 

are comfortable with your provider:

– Do I feel listened to and respected?

– Are my health concerns being addressed?

– Do I understand the words the provider uses?

– Am I able to contact the provider or office staff with questions?

– Do I have a follow-up plan?

This Photo by Unknown Author is licensed under CC BY-SA

http://e-caremanagement.com/wsj-article-md-referrals-leakage/
https://creativecommons.org/licenses/by-sa/3.0/


At Your Appointment (cont’d)
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▪ Care coordination:

– It is important to coordinate care between your PCP and mental health 

provider. Care coordination brings your providers together to share clinical 

information and develop clear, shared expectations about their roles. It also 

helps with efficiency and makes it more likely you’ll be satisfied with your 

overall treatment.

– You will need to give consent to your mental health provider to allow the 

exchange of information with your PCP. Print out this authorization form, 

complete it and take it with you to your next mental health appointment.

https://www.medmutual.com/-/media/MedMutual/Files/Campaign-Pages/Care_Coordination_Authorization_Form.ashx


Additional Considerations
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▪ If you are prescribed medication:

– Not all mental health providers can prescribe medication. If you are prescribed a 

medication as part of your treatment plan, remember to ask your provider about 

possible side effects and whether they will decrease over time. Check if there 

could be interactions with other medications you are taking and share any other 

concerns you may have. If you are unable to afford it, ask if a lower-priced 

medication can be prescribed.

– You should also find out whether you will need to make another appointment to get 

a refill or if you can have refills or changes to medications made over the phone.

– It is important to take medication as prescribed. Some medications, including 

antidepressants, typically take two to four weeks to start working, so don’t be 

discouraged if you don’t notice a difference immediately. Do not stop taking any 

medication without your doctor’s guidance.



Additional Considerations (cont’d)
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▪ If you have been in the hospital for a mental health concern:

– After you get home from a hospital stay, a follow-up appointment with your mental 

health provider within 7 days can help prevent repeat hospital stays, emergency 

room visits and medication errors. Please bring your discharge paperwork and a 

list of your medications to this appointment. Your provider can review all the 

medications and supplements you are taking and let you know about any potential 

negative interactions between them.



YSU Plan Benefits 



YSU - Mental Health Coverage
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▪ Are Mental Health Visits covered under the YSU Plan? 

– Mental health services, such as office visits and inpatient or outpatient treatment, 

are covered by your Medical Mutual plan. You may have out-of-pocket expenses. 

You can refer to your Summary of Benefits and Coverage or your certificate book 

for details. You can find these documents on My Health Plan under Benefits & 

Coverage. 

▪ Can I see a mental health/behavioral health provider via telehealth? 

– Yes. Behavioral health telehealth visits are covered the same as a standard office 

visit. This includes an initial (new patient) visit with a behavioral health provider, as 

well as ongoing treatment visits. 

Please note: On-demand 24/7 telehealth behavioral health visits are not included as 

a covered benefit.



QUESTIONS?


