
Creating Custom Questions for Course Feedback Surveys 

When you create custom questions for a survey in CES, you can design your own tailored 
survey to supplement the main Student Course Feedback survey. You have the option to 
use a single custom question survey for all your courses or to create multiple surveys and 
select the ones to use for each course you teach. 

In CES, a project encompasses the courses oƯered, the students enrolled in those courses 
who complete the surveys, and the instructors who have access to the results for the 
courses they teach. Each project is specific to the courses in a given term, such as Fall 
2024 Full Term - Online or Fall 2024 AOP Session 1. 
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# YSU 

1. Click on LOGIN 

 



# Ellucian Experience 

2. Click on DISCOVER MORE 

 

# Discover - Penguin Portal 

3. Click on Faculty Success/Watermark content 

 



# Watermark EIS 

4. Click on Course Evaluations & Surveys 

 

5. Click on Custom Questions 

 

6. Click on Custom Questions Surveys 



You create custom questions by creating your own survey and adding it to your courses on 
a particular project. 

 

7. Click on Create New Survey 

 

8. Type in the title of your Custom Question Survey 



 

9. Click on Save 

 

10. Click on "Add a Question" in the Question Management section 



 

11. Click on Create New 

 

12. Select Single Selection from Question Type* 

Select the best format option for your question. 



 

13. Click on Continue 

 

14. Click on Rich Text Area. Press ALT-0 for help. 



 

15. Type in the Question 

Ex. Group work contributed positively to my learning experience. 

16. Click on Response Options 

 

17. Highlight and Delete Default Options 



18. Type "Strongly Agree, Agree, Disagree, Strongly Disagree " 

 

19. Check Reverse Code Response Options (this will change the default Numeric 
Weighting of Response Options to DESCENDING values (e.g., n...3, 2, 1)) 

This will make the weighting consistent with the main survey. 

 



20. Click on Ok 

A pop-up will appear at the top of the page. 

 

21. Click on Save & Add 

Button at the top right corner of the screen. 

 

22. Create more questions if you choose. 

You can make multiple surveys to target specific courses.  

23. Make Another Survey for a Specific Course 

You can create additional surveys and either create all new questions or choose questions 
from your previous surveys by clicking "From My Surveys". 



 

24. Select the Specific Question(s) 

 

25. Add Selected Question(s) 



 

26. Click on Done 

 

27. Click on Custom Questions 



 

28. Click on Custom Questions Projects 

 

29. Click on the Project Name 

The project name will include the date of the term (e.g., Fall 2024), type of term (e.g., Full, 
AOP session 1, etc.), and the format (e.g., Online or F2F). 



 

30. Click on Add Survey 

 

31. Choose Custom Question Survey 



 

32. Click on Next 

 

33. Select Course(s) 



 

34. Click on Finish & Add 

 

 

 

Created with Tango.us  

 


