[image: This is a QR code for more student survey data. This data can be accessed with your YSU credentials at: https://ysuprod-my.sharepoint.com/:x:/g/personal/atkaufman_ysu_edu/ERfRtAJNSlpHuzHKPIv2QDcBuc-HgykszMlcxNnZftTouw?e=f0zVGQ]*Scale: 1 (Not Satisfied) to 7 (Very Satisfied)
Satisfaction with the Availability of Financial Aid for Adult Students
Students were asked how important an item is on a scale of 1-7, with 7 being the most important. Students are then asked how satisfied they are with that item on a scale of 1-7, with 7 being the most satisfied. The gap is the difference between importance and satisfaction.
BILLING POLICIES
Besides parking availability, the use of student activity fees has the lowest satisfaction on the survey for undergraduate students aged 18-24.
Survey Item: Student activity fees are put to good use.
Access more student survey data using your YSU login.
In the spring of 2022, the Institute for Teaching & Learning fielded the Noel Levitz Satisfaction survey to all YSU students. Two different survey versions were used as a part of the survey administration. Many of the same items occur on both surveys, and this document focuses on both survey versions, but breaks up results by undergraduate/graduate status and age group. The surveys had a response rate of 17%. 

2022 Noel Levitz Snapshot Series: FINANCES

Student Satisfaction: Tuition paid is a worthwhile investment.

Not Satisfied at All	Undergraduate, Age 18-24	Undergraduate, Age 25 	&	 Over	Graduate, All Ages	60	5	6	Not Very Satisfied	Undergraduate, Age 18-24	Undergraduate, Age 25 	&	 Over	Graduate, All Ages	30	9	11	Somewhat Dissatisfied	Undergraduate, Age 18-24	Undergraduate, Age 25 	&	 Over	Graduate, All Ages	72	9	13	Neutral	Undergraduate, Age 18-24	Undergraduate, Age 25 	&	 Over	Graduate, All Ages	147	10	29	Somewhat Satisfied 	Undergraduate, Age 18-24	Undergraduate, Age 25 	&	 Over	Graduate, All Ages	195	21	57	Satisfied	Undergraduate, Age 18-24	Undergraduate, Age 25 	&	 Over	Graduate, All Ages	201	29	62	Very Satisfied	Undergraduate, Age 18-24	Undergraduate, Age 25 	&	 Over	Graduate, All Ages	291	64	105	



...are reasonable.


Importance	
Undergrad Students, Age 18-24	6.31	Satisfaction	
Undergrad Students, Age 18-24	5.15	


...are reasonable for adult students.

Importance	
Undergrad Students, Age 25 	&	 Older	6.39	Satisfaction	
Undergrad Students, Age 25 	&	 Older	5.56	


...are reasonable for adult students.

Importance	
Graduate Students, All Ages	6.38	Satisfaction	
Graduate Students, All Ages	5.7	


Importance	
Undergrad Students, Age 18-24	6.21	Satisfaction	
Undergrad Students, Age 18-24	4.71	

Graduate, All Ages

Column3	
2017	2019	2022	5.46	5.26	5.33	

Undergraduate, 25 & Older

Undergraduate, 25 	&	 Older	
2017	2019	2022	5.52	5.65	5.22	
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